12/29/2014 GSA.gov Mail - RBFB and Glass Breakage and HELIX DRAFT REPORT

GS A Christopher Cox - 6PQE <christopher.cox@gsa.gov>
AN

RBFB and Glass Breakage and HELIX DRAFT REPORT

1 message

Donald Distler - 6PCF <donald.distler@gsa.gov> Mon, May 13, 2013 at 12:47 PM
To: Brian McDevitt <brian.mcdevitt@gsa.gov>, Thomas Thomas <tom.thomas@gsa.gov>, Christopher Cox
<christopher.cox@gsa.gov>, Michael Scarborough <michael.scarborough@gsa.gov>, Daniel Talbert - 6PCB
<daniel.talbert@gsa.gov>, Ruth Cummings - 6PCB <ruth.cummings@gsa.gov>, Mitchell Akers - 6PCA
<mitchell.akers@gsa.gov>, Cy Houston <cy.houston@gsa.gov>, Stephen Foley - 6PCB <stephen.foley@gsa.gov>,
Larry Harkrader - 6PSN <Larry.Harkrader@gsa.gov>, Lisa Cason - 6PSNA <Lisa.Cason@gsa.gov>, Courtney
Springer <courtney.springer@gsa.gov>, Jeffry Cushing - 6PMX <jeffry.cushing@gsa.gov>, John Topi
<john.topi@gsa.gov>

...to promote a common understanding and pass-on more information from HELIX and JEDunn regarding their
investigation into the glass breakage at RBFB doors. Note it is progress and marked "draft."

Don Distler
Project Manager - Design & Construction Division, Heartland Region 6 (6PCF), GSA PBS
Phone (816) 823-5078, Mobile (SIS F=x (816) 926-1659

---------- Forwarded message ---—---—--—

From: Michael J. Heule <mheule@helixkc.com>

Date: Mon, May 13, 2013 at 12:29 PM

Subject: RE: RBFB and Glass Break Demonstration Video - Computer.mp4

To: Donald Distler - 6PCF <donald.distler@gsa.gov>

Cc: "Louis Zarr (Izarr@gwhm.com)" <lzarr@gwhm.com>, "Adam Cox (Adam.Cox@)jedunn.com)"
<Adam.Cox@jedunn.com>, "Kristine A. Sutherlin" <ksutherlin@helixkc.com>

Don,

Sorry | am late getting this draft document to you.

Please review and then let me know if we need to discuss.
Thanks,

Mike

MICHAEL J HEULE AIA LEED AP
mheule@helixkc.com :: direct 816.994.7404
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From: Donald Distler - 6PCF [mailto:donald.distler@gsa.gov]

Sent: Friday, May 10, 2013 11:38 AM

To: Adam Cox; Michael J. Heule

Subject: Fwd: RBFB and Glass Break Demonstration Video - Computer.mp4

can we have this Monday morning?

Don Distler
Project Manager - Design & Construction Division, Heartland Region 6 (6PCF), GSA PBS
Phone (816) 823-5078, Mobile _ Fax (816) 926-1659

---------- Forwarded message -—--—--—

From: Donald Distler - 6PCF <donald.distler@gsa.gov>

Date: Fri, May 10, 2013 at 11:37 AM

Subject: Re: RBFB and Glass Break Demonstration Video - Computer.mp4

To: John Topi - 6PC1 <john.topi@gsa.gov>

Cc: Brian McDevitt <brian.mcdevitt@gsa.gov>, Thomas Thomas <tom.thomas@gsa.gov>, Christopher Cox
<christopher.cox@gsa.gov>, Michael Scarborough <michael.scarborough@gsa.gov>, Daniel Talbert - 6PCB
<daniel.talbert@gsa.gov>, Ruth Cummings - 6PCB <ruth.cummings@gsa.gov>, Mitchell Akers - 6PCA
<mitchell.akers@gsa.gov>, Cy Houston <cy.houston@gsa.gov>, Stephen Foley - 6PCB
<stephen.foley@gsa.gov>, Larry Harkrader - 6PSN <Larry.Harkrader@gsa.gov>, Lisa Cason - 6PSNA
<Lisa.Cason@gsa.gov>, Courtney Springer <courtney.springer@gsa.gov>

yes, we will have mid-day Monday

Don Distler
Project Manager - Design & Construction Division, Heartland Region 6 (6PCF), GSA PBS
Phone (816) 823-5078, Mobile (SIS F=x 816) 926-1659

On Fri, May 10, 2013 at 11:32 AM, John Topi - 6PC1 <john.topi@gsa.gov> wrote:

Don,

Basically, because the word of the glass break is out there among the tenants and because we are aware of the
potential for breakage, we need to disclose our plan for mitigation, ASAP.

| know that analysis has been done regarding potential causes for the breaks and effort are being taken to
reduce those risks.

What we need is plan for communicating (probably through the KC - North Field Office) what happened (i.e., how
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many doors have broken, where, the out-comes (i.e., who was hurt, or not), what we think caused the breaks).
We need to communicate what we are doing to prevent future breaks. We need to communicate time-line. And
we also need to report what we are doing to mitigate interim risks, until permanent repair or replacement is
accomplished.

And, of course, we need that draft communication plan right-away, like on Monday, mid-day.

On Fri, May 10, 2013 at 10:43 AM, Cy Houston - 6PC <cy.houston@gsa.gov> wrote:

The team needs to generate a solution to improve the safety of these doors ASAP. In the meantime, what
measures are being taken to mitigate the hazard until a longer term solution is implemented?

Cy Houston

Acting Regional Commissioner
Public Buildings Service
Heartland Region

General Services Administration
1500 E. Bannister Road

Kansas City, MO 64131

816-823-2252 Phone

N c-

---------- Forwarded message -----—---—

From: Jason Klumb - 6A <jason.klumb@gsa.gov>

Date: Fri, May 10, 2013 at 10:36 AM

Subject: Re: RBFB and Glass Break Demonstration Video - Computer.mp4

To: Donald Distler - 6PCF <donald.distler@gsa.gov>

Cc: Cy Houston <cy.houston@gsa.gov>, Brian McDevitt - 6PM <brian.mcdevitt@gsa.gov>, John Topi
<john.topi@gsa.gov>, Michael Scarborough - 6PCC <michael.scarborough@gsa.gov>, Larry Harkrader
<larry.harkrader@gsa.gov>, Thomas Thomas <tom.thomas@gsa.gov>, Christopher Cox - 6PCA
<christopher.cox@gsa.gov>, Daniel Talbert <daniel.talbert@gsa.gov>, Stephen Foley - 6PCB
<stephen.foley@gsa.gov>, Lisa Cason <lisa.cason@gsa.gov>, Peter Castronuovo - 6PSNB
<pete.castronuovo@gsa.gov>, Courtney Springer - 6PS <courtney.springer@gsa.gov>

We must immediately ensure the safety of those using the doors. Whatever that takes. There is more time to
explore problems and solutions, but ensuring safety cannot wait.

Jason Klumb
Regional Administrator

816-854-9516
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On May 10, 2013, at 7:46 AM, Donald Distler - 6PCF <donald.distler@gsa.gov> wrote:

Hi Jason,

Thank you for taking time yesterday to visit our Phase IV work at RBFB, see Anne Lindberg's art-
in-architecture commission at escalator lobbies, and observe one of the glass entry doors now
questioned by USACE.

The RBFB P4 project team is working to help formulate a reply to Col. Hoffmann's recent letter
about doors. As a part of our efforts to more fully understand what is happening, a week ago Bob
Vozar with JEDunn ( you met Bob yesterday, ) Bruce Frisbie with Insulite and others met in
Insulite’'s Olathe factory, broke tempered glass and recorded in the video linked in Ruven's
message below.

Some still question what happens if the glass is torqued or twisted because they doubt the small
corner pivot hinge at the top of the door can carry as much load as the large full width pivot hinge
at the bottom of the door. We may field test a door to see.

Don Distler
Project Manager - Design & Construction Division, Heartland Region 6 (6PCF), GSA PBS
Phone (816) 823-5078, Mobile (SIS Fax 816) 926-1659

-----—---- Forwarded message --—--—--—-

From: ruven ortiz (Google Drive) <ruvenortiz@gmail.com>

Date: Thu, May 9, 2013 at 2:39 PM

Subject: Glass Demonstration - Computer.mp4 (donald.distler@gsa.gov)
To: donald.distler@gsa.gov

I've shared an item with you.

=] Glass Demonstration - Computer.mp4

| | le
Google Drive: create, share, and keep all your stuff in one place. G O % 2'8 'L._
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ﬂ 130513 RBFB GSA All Glass Door Breakage Memo - DRAFT.pdf
1289K
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